Please note that Validation Rule F.31.01 described below has been temporarily changed from an error
message to a warning message to allow additional time to make any necessary updates. A warning
message will not prevent the submission of the EQR.

Troubleshooting Validation Rule F.31.01:
If you are receiving the following validation message, please follow the steps below to resolve it:
“Message: F.31.01 Any Seller for a given company must be either an Agent or Account Manager for that

company. Please confirm that the Seller contact is an Agent or Account Manager. Reason:
* The Seller Contact ABC@ACME.com is neither an Agent nor an Account Manager for the company.”

Steps to Comply with Validation Rule F.31.01:
The Commission uses the Company Registration system to identify Sellers and their associated
contact persons. The Account Manager should log into their Company Registration account and
confirm that the Seller contact is assigned as an Account Manager and/or as an Agent. See pages
16-18 of Instructions for Company Registration for the Account Manager’s roles and
responsibilities.

Release Notes:

https://eqrweb.ferc.gov/PDF/EQRVersionsReleaseNotes.pdf?r=636202613077976697

Change Log:

https://www.ferc.gov/industries-data/electric/power-sales-and-markets/electric-quarterly-reports-
egr/change-logs




