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Federal Energy Regulatory Commission 
Survey on Demand Response and Time-Based 

Rate Programs/Tariffs   
 

 
Please note that the information submitted through this survey instrument must 
be completed in one session. 
  

What is your Company’s EIA ID number? [Note - If your company does not have 
an EIA ID number, use the number assigned to your company in the letter/e-mail 
from FERC in lieu of the EIA ID number.] 

Q1 

 
  

What is the associated password for your company? Q2 

 
  

What is the name of your operating company? Q3 

 
  

Please select the Regional Council within the North American Electric Reliability 
Council (NERC) region for which you are providing the demand response 
information. 

 
Electric Reliability Council of Texas (ERCOT) 

 
 
Florida Reliability Coordinating Council (FRCC) 

 
 
Midwest Reliability Organization (MRO) 

 
 
Northeast Power Coordinating Council (NPCC) 

 

Q4 

  

 
Southeastern Electric Reliability Council (SERC) 

 



Demand Response & Time-Based Rate Program/Tariffs Survey                         Page 2 of 52                                   
FERC Form 727 
 

 
Southwest Power Pool (SPP) 

 
 
Western Electricity Coordinating Council (WECC) 

 
 
ReliabilityFirst Corporation (RF) 

 
  

For this associated NERC region, please identify the states in which your 
organization provides programs for demand response and time-based rates.  

 
AL 

   HI 
   MI 

   NV 
    

UT 
 

 
AK 

   IA 
   MN 

   NY 
    

VA 
 

 
AR 

   ID 
   MO 

   OH 
    

MO 
 

 
AZ 

   IL 
   MS 

   OK 
    

WA 
 

 
CA 

   IN 
   MT 

   OR 
    

WI 
 

 
CO 

   KS 
   NC 

   PA 
    

WV 
 

 
CT 

   KY 
   ND 

   RI 
    

WY 
 

 
DC 

   LA 
   NE  

   SC 
        

 
DE 

   MA 
   NH 

   SD 
        

 
FL 

   MD 
   NJ 

   TN 
        

Q5 

  

 
GA 

   ME 
   NM 

   TX 
        

  
Information on Detailed Customer Usage: Provide the information requested for 
each customer class, i.e., residential, commercial, industrial, transportation (such 
as Amtrak and Washington Metropolitan Transit Authority), and other.  
  
  
Q6 How many of 

your 
customers 
receive 
interval 
usage 
information 
where the 
intervals are 
an hour or 
less in 
duration? 

  Residential  Commercial  Industrial  Transportation   Other (e.g. 
agricultural)

  Via the 
internet   

  
 

 
 

 
 

 
 

  

  On 
their 
bills 

  
  

 

 

 

 

 

 

 

  

  Via the 
AMI 
network 
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Please list the Demand Response and Time-Based Rate Programs/Tariffs your 
company currently offers. Please provide program data as of the end of 2005, 
and provide separate enrollment and potential numbers for each customer class.
 
Program/Tariff Types include incentive-based programs [such as direct load 
control (DLC), interruptible/curtailable (I/C) service, demand bidding/buyback 
(DB), emergency demand response programs (EDRP), capacity market 
programs (CAP), and ancillary services market programs (A/S)], and price-based 
rate/tariff options [such as time-of-use (TOU), real-time pricing (RTP), and critical 
peak pricing (CPP)].  
  
  
Residential Programs/Tariffs 
  

How many residential demand response and time-based rate programs does your 
company have? 

 
0 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
 
5 

 
 
6 

 
 
7 

 

Q7 

  

 
8 or more 
   

 
 

 
 
If you have any questions regarding this survey, please contact Christopher 
Perdue at 850.499.8727 or drsurvey@utilipoint.com. 
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Can residential customers participate in more than one program? 

 
Yes 

 

Q8 

  
 
No 

 
  
 

For residential program/tariff 1, please provide a description: Q9 

 
  

For residential program/tariff 1, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU) 

 

Q10 

  

 
Other  

 
If other, please specify   

 
  

For residential program/tariff 1, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q11 

  

 
Not Applicable 

 
  
 
Q12 For residential program/tariff 1, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
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For residential program/tariff 2, please provide a description: Q13 

 
  

For residential program/tariff 2, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU) 

 

Q14 

  

 
Other  

 
If other, please specify   

 
  

For residential program/tariff 2, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q15 

  

 
Not Applicable 

 
  
Q16 For residential program/tariff 2, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For residential program/tariff 3, please provide a description: Q17 

 



Demand Response & Time-Based Rate Program/Tariffs Survey                         Page 6 of 52                                   
FERC Form 727 
 
  

For residential program/tariff 3, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q18 

  

 
Other 

 
If other, please specify   

 
  

For residential program/tariff 3, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q19 

  

 
Not Applicable 

 
  
Q20 For residential program/tariff 3, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW)  

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For residential program/tariff 4, please provide a description: Q21 

 
  

For residential program/tariff 4, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 

Q22 
  

 
Critical Peak Pricing (CPP) 
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Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 
 
Other 

 
If other, please specify   

 
  

For residential program/tariff 4, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q23 

  

 
Not Applicable 

 
  
Q24 For residential program/tariff 4, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For residential program/tariff 5, please provide a description: Q25 

 
  

For residential program/tariff 5, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 

Q26 
  

 
Real Time Pricing (RTP) 
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Time-of-use (TOU)  

 
 
Other 

 
If other, please specify   

 
  

For residential program/tariff 5, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q27 

  

 
Not Applicable 

 
  
Q28 For residential program/tariff 5, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For residential program/tariff 6, please provide a description: Q29 

 
  

For residential program/tariff 6, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q30 

  

 
Other 

 
If other, please specify   
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For residential program/tariff 6, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q31 

  

 
Not Applicable 

 
  
Q32 For residential program/tariff 6, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For residential program/tariff 7, please provide a description: Q33 

 
  

For residential program/tariff 7, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q34 

  

 
Other 

 
If other, please specify   

 
  

For residential program/tariff 7, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q35 

  

 
Not Applicable 
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Q36 For residential program/tariff 7, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For residential program/tariff 8, please provide a description: Q37 

 
  

For residential program/tariff 8, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q38 

  

 
Other 

 
If other, please specify   

 
  

For residential program/tariff 8, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q39 

  

 
Not Applicable 

 
  
Q40 For residential program/tariff 8, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
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  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  

Are there any comments that you would like to add regarding your residential 
demand response and time-based rate programs/tariffs? 

Q41 

 
  
  
Commercial Programs/Tariffs 
  

How many commercial demand response and time-based rate programs does 
your company have? 

 
0 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
 
5 

 
 
6 

 
 
7 

 

Q42 

  

 
8 or more 

 
 
 
 
Please Note That After Hitting the "Next" Button Below, There Will Be a Brief 
Pause Before Continuing to the Next Page of the Questionnaire 
 
 
If you have any questions regarding this survey, please contact Christopher 
Perdue at 850.499.8727 or drsurvey@utilipoint.com. 
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Can commercial customers participate in more than one program? 

 
Yes 

 

Q43 

  
 
No 

 
  

For commercial program/tariff 1, please provide a description: Q44 

 
  

For commercial program/tariff 1, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q45 

  

 
Other 

 
If other, please specify   

 
  

For commercial program/tariff 1, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q46 

  

 
Not Applicable 

 
  
Q47 For commercial program/tariff 1, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
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For commercial program/tariff 2, please provide a description: Q48 

 
  

For commercial program/tariff 2, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q49 

  

 
Other 

 
If other, please specify   

 
  

For commercial program/tariff 2, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q50 

  

 
Not Applicable 

 
  
Q51 For commercial program/tariff 2, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For commercial program/tariff 3, please provide a description: Q52 
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For commercial program/tariff 3, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q53 

  

 
Other 

 
If other, please specify   

 
  

For commercial program/tariff 3, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q54 

  

 
Not Applicable 

 
  
Q55 For commercial program/tariff 3, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For commercial program/tariff 4, please provide a description: Q56 

 
  

For commercial program/tariff 4, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 

Q57 
  

 
Critical Peak Pricing (CPP) 
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Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 
 
Other 

 
If other, please specify   

 
  

For commercial program/tariff 4, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q58 

  

 
Not Applicable 

 
  
Q59 For commercial program/tariff 4, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For commercial program/tariff 5, please provide a description: Q60 

 
  

For commercial program/tariff 5, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 

Q61 
  

 
Real Time Pricing (RTP) 
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Time-of-use (TOU)  

 
 
Other 

 
If other, please specify   

 
  

For commercial program/tariff 5, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q62 

  

 
Not Applicable 

 
  
Q63 For commercial program/tariff 5, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For commercial program/tariff 6, please provide a description: Q64 

 
  

For commercial program/tariff 6, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q65 

  

 
Other 

 
If other, please specify   
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For commercial program/tariff 6, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q66 

  

 
Not Applicable 

 
  
Q67 For commercial program/tariff 6, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For commercial program/tariff 7, please provide a description: Q68 

 
  

For commercial program/tariff 7, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU) 

 

Q69 

  

 
Other  

 
If other, please specify   

 
  

For commercial program/tariff 7, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q70 

  

 
Not Applicable 

 



Demand Response & Time-Based Rate Program/Tariffs Survey                         Page 18 of 52                                 
FERC Form 727 
 
  
Q71 For commercial program/tariff 7, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For commercial program/tariff 8, please provide a description: Q72 

 
  

For commercial program/tariff 8, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q73 

  

 
Other 

 
If other, please specify   

 
  

For commercial program/tariff 8, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q74 

  

 
Not Applicable 

 
  
Q75 For commercial program/tariff 8, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
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  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  

Are there any comments that you would like to add regarding your commercial 
demand response and time-based rate programs/tariffs? 

Q76 

 
  
  
Industrial Programs/Tariffs 
  

How many industrial demand response and time-based rate programs does your 
company have? 

 
0 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
 
5 

 
 
6 

 
 
7 

 

Q77 

  

 
8 or more 

 
 
 
Please Note That After Hitting the "Next" Button Below, There Will Be a Brief 
Pause Before Continuing to the Next Page of the Questionnaire 
 
 
If you have any questions regarding this survey, please contact Christopher 
Perdue at 850.499.8727 or drsurvey@utilipoint.com. 



Demand Response & Time-Based Rate Program/Tariffs Survey                         Page 20 of 52                                 
FERC Form 727 
 

 
Can industrial customers participate in more than one program? 

 
Yes 

 

Q78 

  
 
No 

 
  

For industrial program/tariff 1, please provide a description: Q79 

 
  

For industrial program/tariff 1, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q80 

  

 
Other 

 
If other, please specify   

 
  

For industrial program/tariff 1, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q81 

  

 
Not Applicable 

 
  
Q82 For industrial program/tariff 1, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
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For industrial program/tariff 2, please provide a description: Q83 

 
  

For industrial program/tariff 2, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q84 

  

 
Other 

 
If other, please specify   

 
  

For industrial program/tariff 2, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q85 

  

 
Not Applicable 

 
  
Q86 For industrial program/tariff 2, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For industrial program/tariff 3, please provide a description: Q87 
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For industrial program/tariff 3, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU) 

 

Q88 

  

 
Other  

 
If other, please specify   

 
  

For industrial program/tariff 3, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q89 

  

 
Not Applicable 

 
  
Q90 For industrial program/tariff 3, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For industrial program/tariff 4, please provide a description: Q91 

 
  

For industrial program/tariff 4, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 

Q92 
  

 
Critical Peak Pricing (CPP) 
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Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 
 
Other 

 
If other, please specify   

 
  

For industrial program/tariff 4, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q93 

  

 
Not Applicable 

 
  
Q94 For industrial program/tariff 4, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For industrial program/tariff 5, please provide a description: Q95 

 
  

For industrial program/tariff 5, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 

Q96 
  

 
Real Time Pricing (RTP) 
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Time-of-use (TOU) 

 
 
Other  

 
If other, please specify   

 
  

For industrial program/tariff 5, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q97 

  

 
Not Applicable 

 
  
Q98 For industrial program/tariff 5, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For industrial program/tariff 6, please provide a description: Q99 

 
  

For industrial program/tariff 6, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q100 

  

 
Other 

 
If other, please specify   
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For industrial program/tariff 6, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q101 

  

 
Not Applicable 

 
  
Q102 For industrial program/tariff 6, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For industrial program/tariff 7, please provide a description: Q103 

 
  

For industrial program/tariff 7, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q104 

  

 
Other 

 
If other, please specify   

 
  

For industrial program/tariff 7, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q105 

  

 
Not Applicable 
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Q106 For industrial program/tariff 7, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For industrial program/tariff 8, please provide a description: Q107 

 
  

For industrial program/tariff 8, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q108 

  

 
Other 

 
If other, please specify   

 
  

For industrial program/tariff 8, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q109 

  

 
Not Applicable 

 
  
Q110 For industrial program/tariff 8, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
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  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  

Are there any comments that you would like to add regarding your industrial 
demand response and time-based rate programs/tariffs? 

Q111 

 
  
  
Transportation Programs/Tariffs 
  

How many transportation demand response and time-based rate programs does 
your company have? 

 
0 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
 
5 

 
 
6 

 
 
7 

 

Q112 

  

 
8 or more 

 
 

 
Please Note That After Hitting the "Next" Button Below, There Will Be a Brief 
Pause Before Continuing to the Next Page of the Questionnaire 
 
 
If you have any questions regarding this survey, please contact Christopher 
Perdue at 850.499.8727 or drsurvey@utilipoint.com. 
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Can transportation customers participate in more than one program? 

 
Yes 

 

Q113 

  
 
No 

 
  

For transportation program/tariff 1, please provide a description: Q114 

 
  

For transportation program/tariff 1, which of the following features are included? 

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q115 

  

 
Other 

 
If other, please specify   

 
  

For transportation program/tariff 1, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q116 

  

 
Not Applicable 

 
  
Q117 For transportation program/tariff 1, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
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For transportation program/tariff 2, please provide a description: Q118 

 
  

For transportation program/tariff 2, which of the following features are included? 

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q119 

  

 
Other 

 
If other, please specify   

 
  

For transportation program/tariff 2, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q120 

  

 
Not Applicable 

 
  
Q121 For transportation program/tariff 2, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For transportation program/tariff 3, please provide a description: Q122 
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For transportation program/tariff 3, which of the following features are included? 

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q123 

  

 
Other 

 
If other, please specify   

 
  

For transportation program/tariff 3, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q124 

  

 
Not Applicable 

 
  
Q125 For transportation program/tariff 3, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For transportation program/tariff 4, please provide a description: Q126 

 
  

For transportation program/tariff 4, which of the following features are included? 

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 

Q127 
  

 
Critical Peak Pricing (CPP) 
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Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 
 
Other 

 
If other, please specify   

 
  

For transportation program/tariff 4, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q128 

  

 
Not Applicable 

 
  
Q129 For transportation program/tariff 4, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW)  

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For transportation program/tariff 5, please provide a description: Q130 

 
  

For transportation program/tariff 5, which of the following features are included? 

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 

Q131 
  

 
Real Time Pricing (RTP) 
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Time-of-use (TOU)  

 
 
Other 

 
If other, please specify   

 
  

For transportation program/tariff 5, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q132 

  

 
Not Applicable 

 
  
Q133 For transportation program/tariff 5, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For transportation program/tariff 6, please provide a description: Q134 

 
  

For transportation program/tariff 6, which of the following features are included? 

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q135 

  

 
Other 

 
If other, please specify   
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For transportation program/tariff 6, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q136 

  

 
Not Applicable 

 
  
Q137 For transportation program/tariff 6, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For transportation program/tariff 7, please provide a description: Q138 

 
  

For transportation program/tariff 7, which of the following features are included? 

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q139 

  

 
Other 

 
If other, please specify   

 
  

For transportation program/tariff 7, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q140 

  

 
Not Applicable 
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Q141 For transportation program/tariff 7, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For transportation program/tariff 8, please provide a description: Q142 

 
  

For transportation program/tariff 8, which of the following features are included? 

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q143 

  

 
Other 

 
If other, please specify   

 
  

For transportation program/tariff 8, which of the following provides the best 
description? 

 
Mandatory 

 
 
Voluntary 

 

Q144 

  

 
Not Applicable 

 
  
Q145 For transportation program/tariff 8, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
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  Potential Peak Reduction (MW)  

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  

Are there any comments that you would like to add regarding your transportation 
demand response and time-based rate programs/tariffs? 

Q146 

 
  
  
Other (e.g. agricultural) Programs/Tariffs 
  

How many Other demand response and time-based rate programs does your 
company have? 

 
0 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
 
5 

 
 
6 

 
 
7 

 

Q147 

  

 
8 or more 

 
 
 

Please Note That After Hitting the "Next" Button Below, There Will Be a Brief 
Pause Before Continuing to the Next Page of the Questionnaire 

 
 

If you have any questions regarding this survey, please contact Christopher 
Perdue at 850.499.8727 or drsurvey@utilipoint.com. 
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Can Other customers participate in more than one program? 

 
Yes 

 

Q148 

  
 
No 

 
  

For Other program/tariff 1, please provide a description: Q149 

 
  

For Other program/tariff 1, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q150 

  

 
Other 

 
If other, please specify   

 
  

For Other program/tariff 1, which of the following provides the best description? 

 
Mandatory 

 
 
Voluntary 

 

Q151 

  

 
Not Applicable 

 
  
Q152 For Other program/tariff 1, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
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For Other program/tariff 2, please provide a description: Q153 

 
  

For Other program/tariff 2, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q154 

  

 
Other 

 
If other, please specify   

 
  

For Other program/tariff 2, which of the following provides the best description? 

 
Mandatory 

 
 
Voluntary 

 

Q155 

  

 
Not Applicable 

 
  
Q156 For Other program/tariff 2, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For Other program/tariff 3, please provide a description: Q157 
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For Other program/tariff 3, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q158 

  

 
Other 

 
If other, please specify   

 
  

For Other program/tariff 3, which of the following provides the best description? 

 
Mandatory 

 
 
Voluntary 

 

Q159 

  

 
Not Applicable 

 
  
Q160 For Other program/tariff 3, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For Other program/tariff 4, please provide a description: Q161 

 
  

For Other program/tariff 4, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 

Q162 
  

 
Direct Load Control (DLC) 
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Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 
 
Other 

 
If other, please specify   

 
  

For Other program/tariff 4, which of the following provides the best description? 

 
Mandatory 

 
 
Voluntary 

 

Q163 

  

 
Not Applicable 

 
  
Q164 For Other program/tariff 4, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For Other program/tariff 5, please provide a description: Q165 

 
  

For Other program/tariff 5, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q166 

  

 
Other 

 
  If other, please specify 
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For Other program/tariff 5, which of the following provides the best description? 

 
Mandatory 

 
 
Voluntary 

 

Q167 

  

 
Not Applicable 

 
  
Q168 For Other program/tariff 5, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For Other program/tariff 6, please provide a description: Q169 

 
  

For Other program/tariff 6, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q170 

  

 
Other 

 
If other, please specify   

 
  

For Other program/tariff 6, which of the following provides the best description? 

 
Mandatory 

 
 
Voluntary 

 

Q171 

  

 
Not Applicable 
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Q172 For Other program/tariff 6, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attribute to 

Program/Tariff in 2005  
  
  

For Other program/tariff 7, please provide a description: Q173 

 
  

For Other program/tariff 7, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q174 

  

 
Other 

 
If other, please specify   

 
  

For Other program/tariff 7, which of the following provides the best description? 

 
Mandatory 

 
 
Voluntary 

 

Q175 

  

 
Not Applicable 

 
  
Q176 For Other program/tariff 7, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 
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  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
  
  

For Other program/tariff 8, please provide a description: Q177 

 
  

For Other program/tariff 8, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Critical Peak Pricing (CPP) 

 
 
Demand Bidding (DB) 

 
 
Direct Load Control (DLC) 

 
 
Emergency Demand Response Program (EDRP) 

 
 
Interruptible & Curtailable (I/C) 

 
 
Real Time Pricing (RTP) 

 
 
Time-of-use (TOU)  

 

Q178 

  

 
Other 

 
If other, please specify   

 
  

For Other program/tariff 8, which of the following provides the best description? 

 
Mandatory 

 
 
Voluntary 

 

Q179 

  

 
Not Applicable 

 
  
Q180 For Other program/tariff 8, please provide the following: 
  Name of Program/Tariff 

 
  Number of Enrolled Customers 

 
  Maximum Demand of Enrolled Customers 

(MW)  
  Potential Peak Reduction (MW) 

 
  Actual Peak Reduction in 2005 (MW) 

 
  Potential MWh Change Due to 

Program/Tariff  
  Actual Annual MWh Change Attributed to 

Program/Tariff in 2005  
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Are there any comments that you would like to add regarding your other demand 
response and time-based rate programs/tariffs? 

Q181 

 
  
  
Wholesale Programs/Tariffs 
  

How many wholesale demand response and time-based rate programs does 
your company have? 

 
0 

 
 
1 

 
 
2 

 
 
3 

 
 
4 

 
 
5 

 
 
6 

 
 
7 

 
 
8 or more 

 

Q182 

  

  
 
 
Please Note That After Hitting the "Next" Button Below, There Will Be a Brief 
Pause Before Continuing to the Next Page of the Questionnaire 
 
 
If you have any questions regarding this survey, please contact Christopher 
Perdue at 850.499.8727 or drsurvey@utilipoint.com. 
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Can wholesale customers participate in more than one program? 

 
Yes 

 

Q183 

  
 
No 

 
  

For wholesale program/tariff 1, please provide a description: Q184 

 
  

For wholesale program/tariff 1, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Demand Bidding (DB) 

 
 
Emergency Demand Response Program (EDRP) 

 

Q185 

  

 
Other 

 
If other, please specify   

 
  

Is there an ICAP credit associated with wholesale program/tariff 1? 

 
Yes 

 

Q186 

  
 
No 

 
  

Are participants in wholesale program/tariff 1 ever charged penalties?  

 
Yes 

 

Q187 

  
 
No 

 
  
Q188 For wholesale program/tariff 1, please provide the following: 
  Name of Program/Tariff 

 
  Minimum Reduction (MW) 

 
  Response Time (Hours) 

 
  Energy Payment for MWh Curtailed 

($/MWh)  
  Minimum Payment Rate ($/MWh) 

 
  Minimum Duration of Event (Hours) 

 
  Maximum Duration of Event (Hours) 

 
  Specific Event Limits (#) 

 
  Bid Limits ($/MWh) 

 
  Program Start Date (MM/YYYY) 

 
  Program End Date (MM/YYYY) 

 
  Minimum Term (Years) 

 
  2005 MW Registered 
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For wholesale program/tariff 2, please provide a description: Q189 

 
  

For wholesale program/tariff 2, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Demand Bidding (DB) 

 
 
Emergency Demand Response Program (EDRP) 

 

Q190 

  

 
Other 

 
If other, please specify   

 
  

Is there an ICAP credit associated with wholesale program/tariff 2? 

 
Yes 

 

Q191 

  
 
No 

 
  

Are participants in wholesale program/tariff 2 ever charged penalties?  

 
Yes 

 

Q192 

  
 
No 

 
  
Q193 For wholesale program/tariff 2, please provide the following: 
  Name of Program/Tariff 

 
  Minimum Reduction (MW) 

 
  Response Time (Hours) 

 
  Energy Payment for MWh Curtailed 

($/MWh)  
  Minimum Payment Rate ($/MWh) 

 
  Minimum Duration of Event (Hours) 

 
  Maximum Duration of Event (Hours) 

 
  Specific Event Limits (#) 

 
  Bid Limits ($/MWh) 

 
  Program Start Date (MM/YYYY) 

 
  Program End Date (MM/YYYY) 

 
  Minimum Term (Years) 

 
  2005 MW Registered 
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For wholesale program/tariff 3, please provide a description: Q194 

 
  

For wholesale program/tariff 3, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Demand Bidding (DB) 

 
 
Emergency Demand Response Program (EDRP) 

 

Q195 

  

 
Other 

 
If other, please specify   

 
  

Is there an ICAP credit associated with wholesale program/tariff 3? 

 
Yes 

 

Q196 

  
 
No 

 
  

Are participants in wholesale program/tariff 3 ever charged penalties?  

 
Yes 

 

Q197 

  
 
No 

 
  
Q198 For wholesale program/tariff 3, please provide the following: 
  Name of Program/Tariff 

 
  Minimum Reduction (MW) 

 
  Response Time (Hours) 

 
  Energy Payment for MWh Curtailed 

($/MWh)  
  Minimum Payment Rate ($/MWh) 

 
  Minimum Duration of Event (Hours) 

 
  Maximum Duration of Event (Hours) 

 
  Specific Event Limits (#) 

 
  Bid Limits ($/MWh) 

 
  Program Start Date (MM/YYYY) 

 
  Program End Date (MM/YYYY) 

 
  Minimum Term (Years) 

 
  2005 MW Registered 
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For wholesale program/tariff 4, please provide a description: Q199 

 
  

For wholesale program/tariff 4, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Demand Bidding (DB) 

 
 
Emergency Demand Response Program (EDRP) 

 

Q200 

  

 
Other 

 
If other, please specify   

 
  

Is there an ICAP credit associated with wholesale program/tariff 4? 

 
Yes 

 

Q201 

  
 
No 

 
  

Are participants in wholesale program/tariff 4 ever charged penalties?  

 
Yes 

 

Q202 

  
 
No 

 
  
Q203 For wholesale program/tariff 4, please provide the following: 
  Name of Program/Tariff 

 
  Minimum Reduction (MW) 

 
  Response Time (Hours) 

 
  Energy Payment for MWh Curtailed 

($/MWh)  
  Minimum Payment Rate ($/MWh) 

 
  Minimum Duration of Event (Hours) 

 
  Maximum Duration of Event (Hours)) 

 
  Specific Event Limits (#) 

 
  Bid Limits ($/MWh) 

 
  Program Start Date (MM/YYYY) 

 
  Program End Date (MM/YYYY) 

 
  Minimum Term (Years) 

 
  2005 MW Registered 
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For wholesale program/tariff 5, please provide a description: Q204 

 
  

For wholesale program/tariff 5, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Demand Bidding (DB) 

 
 
Emergency Demand Response Program (EDRP) 

 

Q205 

  

 
Other 

 
If other, please specify   

 
  

Is there an ICAP credit associated with wholesale program/tariff 5? 

 
Yes 

 

Q206 

  
 
No 

 
  

Are participants in wholesale program/tariff 5 ever charged penalties?  

 
Yes 

 

Q207 

  
 
No 

 
  
Q208 For wholesale program/tariff 5, please provide the following: 
  Name of Program/Tariff 

 
  Minimum Reduction (MW) 

 
  Response Time (Hours) 

 
  Energy Payment for MWh Curtailed 

($/MWh)  
  Minimum Payment Rate (MWh) 

 
  Minimum Duration of Event (Hours) 

 
  Maximum Duration of Event (Hours) 

 
  Specific Event Limits (#) 

 
  Bid Limits ($/MWh) 

 
  ICAP Credit (Yes/No) 

 
  Program Start Date (MM/YYYY) 

 
  Program End Date (MM/YYYY) 

 
  Minimum Term (Years) 

 
  2005 MW Registered 
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For wholesale program/tariff 6, please provide a description: Q209 

 
  

For wholesale program/tariff 6, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Demand Bidding (DB) 

 
 
Emergency Demand Response Program (EDRP) 

 

Q210 

  

 
Other 

 
If other, please specify   

 
  

Is there an ICAP credit associated with wholesale program/tariff 6? 

 
Yes 

 

Q211 

  
 
No 

 
  

Are participants in wholesale program/tariff 6 ever charged penalties?  

 
Yes 

 

Q212 

  
 
No 

 
  
Q213 For wholesale program/tariff 6, please provide the following: 
  Name of Program/Tariff 

 
  Minimum Reduction (MW) 

 
  Response Time (Hours) 

 
  Energy Payment for MWh Curtailed 

($/MWh)  
  Minimum Payment Rate ($/MWh) 

 
  Minimum Duration of Event (Hours) 

 
  Maximum Duration of Event (Hours) 

 
  Specific Event Limits (#) 

 
  Bid Limits ($/MWh) 

 
  Program Start Date (MM/YYYY) 

 
  Program End Date (MM/YYYY) 

 
  Minimum Term (Years)  

 
  2005 MW Registered 
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For wholesale program/tariff 7, please provide a description: Q214 

 
  

For wholesale program/tariff 7, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Demand Bidding (DB) 

 
 
Emergency Demand Response Program (EDRP) 

 

Q215 

  

 
Other 

 
If other, please specify   

 
  

Is there an ICAP credit associated with wholesale program/tariff 7? 

 
Yes 

 

Q216 

  
 
No 

 
  

Are participants in wholesale program/tariff 7 ever charged penalties?  

 
Yes 

 

Q217 

  
 
No 

 
  
Q218 For wholesale program/tariff 7, please provide the following: 
  Name of Program/Tariff 

 
  Minimum Reduction (MW) 

 
  Response Time (Hours) 

 
  Energy Payment for MWh Curtailed 

($/MWh)  
  Minimum Payment Rate ($/MWh) 

 
  Minimum Duration of Event (Hours) 

 
  Maximum Duration of Event (Hours) 

 
  Specific Event Limits  

 
  Bid Limits ($/MWh) 

 
  ICAP Credit (Yes/No) 

 
  Program Start Date (MM/YYYY) 

 
  Program End Date (MM/YYYY) 

 
  Minimum Term (Years) 

 
  2005 MW Registered 
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For wholesale program/tariff 8, please provide a description: Q219 

 
  

For wholesale program/tariff 8, which of the following features are included?  

 
Ancillary Services (A/S) 

 
 
Capacity Market Programs (CAP) 

 
 
Demand Bidding (DB) 

 
 
Emergency Demand Response Program (EDRP) 

 

Q220 

  

 
Other 

 
If other, please specify   

 
  

Is there an ICAP credit associated with wholesale program/tariff 8? 

 
Yes 

 

Q221 

  
 
No 

 
  

Are participants in wholesale program/tariff 8 ever charged penalties?  

 
Yes 

 

Q222 

  
 
No 

 
  
Q223 For wholesale program/tariff 8, please provide the following: 
  Name of Program/Tariff 

 
  Minimum Reduction (MW) 

 
  Response Time (Hours) 

 
  Energy Payment for MWh Curtailed 

($/MWh)  
  Minimum Payment Rate ($/MWh) 

 
  Minimum Duration of Event (Hours) 

 
  Maximum Duration of Event (Hours) 

 
  Specific Event Limits (#) 

 
  Bid Limits ($/MWh) 

 
  ICAP Credit (Yes/No) 

 
  Program Start Date (MM/YYYY) 

 
  Program End Date (MM/YYYY) 

 
  Minimum Term (Years)  

 
  2005 MW Registered 
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Are there any comments that you would like to add regarding your wholesale 
demand response and time-based rate programs/tariffs? 

Q224 

  
 
 
Thank you for your response! To complete the study, please press the 
submit button. 
 
 
 


