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Downriver Community




History

® |_icense Program Prior to 1990s

® FERC Expands its EAP Program
® FERC Trains Licensees
® |_icensee Enhances its EAP Program



January 1 99_6 “Ice Jam 7




January 1996 “lce Jam”




January 1996 “Ice Jam” - Breaks




Activation of EAP




EXxperience

® Immediate Return
® \Why Immediate Return Mattered
® Relationships Following Event



Licensee Experience

® \Working Together Builds Relationships

® Having Relationships Improves
Coordination

® Coordination Saves Time
® Saving Time In an Emergency Saves Lives
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