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B. Adjustments, charges, or credits 
due to losses on reacquisition, resale or 
retirement of the company’s own cap-
ital stock shall be included in this ac-
count. (See account 210, Gain on Resale 
or Cancellation of Reacquired Capital 
Stock, for the treatment of gains.)

Operating Revenue Chart of Accounts 

1. SALES OF ELECTRICITY 

440 Residential sales. 
442 Commercial and industrial sales. 
444 Public street and highway lighting. 
445 Other sales to public authorities (Major 

only). 
446 Sales to railroads and railways (Major 

only). 
447 Sales for resale. 
448 Interdepartmental sales. 
449 Other sales (Nonmajor only). 
449.1 Provision for rate refunds. 

2. OTHER OPERATING REVENUES 

450 Forfeited discounts. 
451 Miscellaneous service revenues. 
453 Sales of water and water power. 
454 Rent from electric property. 
455 Interdepartmental rents. 
456 Other electric revenues.

Operating Revenue Accounts 

440 Residential sales. 
A. This account shall include the net 

billing for electricity supplied for resi-
dential or domestic purposes. 

B. Records shall be maintained so 
that the quantity of electricity sold 
and the revenue received under each 
rate schedule shall be readily avail-
able.

NOTE: When electricity supplied through a 
single meter is used for both residential and 
commercial purposes, the total revenue shall 
be included in this account, or account 442, 
Commercial and Industrial Sales, according 
to the rate schedule which is applied. If the 
same rate schedules apply to residential as 
to commercial and industrial service, classi-
fication shall be made according to principal 
use.

442 Commercial and industrial sales. 
A. This account shall include the net 

billing for electricity supplied to cus-
tomers for commercial and industrial 
purposes. 

B. Records shall be maintained so 
that the quantity of electricity sold 
and the revenue received under each 

rate schedule shall be readily avail-
able. Records shall be maintained also 
so as to show separately the revenues 
from commercial and industrial cus-
tomers (1) which have demands gen-
erally of 1000 kw or more, and (2) those 
which have demands generally less 
than 1000 kw. Reasonable deviations 
above or below the 1000 kw demand are 
permissible in order that transfers of 
customers between the two classes dur-
ing the year may be minimized.

NOTE A: If the utility classifies large com-
mercial and industrial customers and related 
revenues on a lesser basis than 1000 kilo-
watts of demand, or segregates industrial 
customers and related revenues according to 
a recognized definition of an industrial cus-
tomer, such classifications are acceptable in 
lieu of those otherwise required by the text 
of this account on the basis of 1000 kilowatts 
of demand.

NOTE B: When electricity supplied through 
a single meter is used for both commercial 
and residential purposes, the total revenue 
shall be included in this account, or in ac-
count 440, Residential Sales, according to the 
rate schedule which is applied. If the same 
rate schedules apply to residential as to 
commercial and industrial service, classi-
fication shall be made according to the prin-
cipal use.

444 Public street and highway lighting. 

A. This account shall include the net 
billing for electricity supplied and 
services rendered for the purposes of 
lighting streets, highways, parks and 
other public places, or for traffic or 
other signal system service, for mu-
nicipalities or other divisions or agen-
cies of state or federal governments. 

B. Records shall be maintained so 
that the quantity of electricity sold 
and the revenue received from each 
customer shall be readily available. In 
addition, the records shall be main-
tained so as to show the revenues from 
(1) contracts which include both elec-
tricity and services, and (2) contracts 
which include sales of electricity only. 

445 Other sales to public authorities 
(Major only). 

A. This account shall include the net 
billing for electricity supplied to mu-
nicipalities or divisions or agencies of 
federal or state governments, under 
special contracts or agreements or 
service classifications applicable only 
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to public authorities, except such reve-
nues as are includible in accounts 444 
and 447. 

B. Records shall be maintained so as 
to show the quantity of electricity sold 
and the revenues received from each 
customer. 

446 Sales to railroads and railways 
(Major only). 

A. This account shall include the net 
billing for electricity supplied to rail-
roads and interurban and street rail-
ways, for general railroad use, includ-
ing the propulsion of cars or loco-
motives, where such electricity is sup-
plied under separate and distinct rate 
schedules. 

B. Records shall be maintained so 
that the quantity of electricity sold 
and the revenue received from each 
customer shall be readily available.

NOTE: Revenues from incidental use of 
electricity furnished under a contract for 
propulsion of cars or locomotives shall be in-
cluded herein.

447 Sales for resale. 

A. This account shall include the net 
billing for electricity supplied to other 
electric utilities or to public authori-
ties for resale purposes. 

B. Records shall be maintained so as 
to show the quantity of electricity sold 
and the revenue received from each 
customer.

NOTE: Revenues from electricity supplied 
to other public utilities for use by them and 
not for distribution, shall be included in ac-
count 442, Commercial and Industrial Sales, 
unless supplied under the same contract as 
and not readily separable from revenues in-
cludible in this account.

448 Interdepartmental sales. 

A. This account shall include 
amounts charged by the electric de-
partment at tariff or other specified 
rates for electricity supplied by it to 
other utility departments. 

B. Records shall be maintained so 
that the quantity of electricity sup-
plied each other department and the 
charges therefor shall be readily avail-
able. 

449 Other sales (Nonmajor only). 
A. This account shall include reve-

nues for electricity supplied which are 
not provided for elsewhere. 

B. Records shall be maintained so as 
to show the quantity of electricity sold 
and the revenues received from each 
customer. 

449.1 Provision for rate refunds. 
A. This account shall be charged with 

provisions for the estimated pretax ef-
fects on net income of the portions of 
amounts being collected subject to re-
fund which are estimated to be re-
quired to be refunded. Such provisions 
shall be credited to Account 229, Accu-
mulated Provision for Rate Refunds. 

B. This account shall also be charged 
with amounts refunded when such 
amounts had not been previously ac-
crued. 

C. Income tax effects relating to the 
amounts recorded in this account shall 
be recorded in account 410.1, Provision 
for Deferred Income Taxes, Utility Op-
erating Income, or account 411.1, Provi-
sion for Deferred Income Taxes—Cred-
it, Utility Operating Income, as appro-
priate. 

450 Forfeited discounts. 
This account shall include the 

amount of discounts forfeited or addi-
tional charges imposed because of the 
failure of customers to pay their elec-
tric bills on or before a specified date. 

451 Miscellaneous service revenues. 
This account shall include revenues 

for all miscellaneous services and 
charges billed to customers which are 
not specifically provided for in other 
accounts.

ITEMS 

1. Fees for changing, connecting or dis-
connecting service. 

2. Profit on maintenance of appliances, 
wiring, piping or other installations on cus-
tomers’ premises. 

3. Net credit or debit (cost less net salvage 
and less payment from customers) on closing 
of work orders for plant installed for tem-
porary service of less than one year. (See ac-
count 185, Temporary Facilities.) 

4. Recovery of expenses in connection with 
current diversion cases (billing for the elec-
tricity consumed shall be included in the ap-
propriate electric revenue account).
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453 Sales of water and water power. 
A. This account shall include reve-

nues derived from the sale of water for 
irrigation, domestic, industrial or 
other uses, or for the development by 
others of water power, or for headwater 
benefits; also, revenues derived from 
furnishing water power for mechanical 
purposes when the investment in the 
property used in supplying such water 
or water power is carried as electric 
plant in service. 

B. The records for this account shall 
be kept in such manner as to permit an 
analysis of the rates charged and the 
purposes for which the water was used. 

454 Rent from electric property. 
A. This account shall include rents 

received for the use by others of land, 
buildings, and other property devoted 
to electric operations by the utility. 

B. When property owned by the util-
ity is operated jointly with others 
under a definite arrangement for ap-
portioning the actual expenses among 
the parties to the arrangement, any 
amount received by the utility for in-
terest or return or in reimbursement of 
taxes or depreciation on the property 
shall be credited to this account.

NOTE: Do not include in this account rents 
from property constituting an operating unit 
or system. (See account 412, Revenues from 
Electric Plant Leased to Others.)

455 Interdepartmental rents. 
This account shall include rents cred-

ited to the electric department on ac-
count of rental charges made against 
other departments (gas, water, etc.) of 
the utility. In the case of property op-
erated under a definite arrangement to 
allocate the costs among the depart-
ments using the property, any reim-
bursement to the electric department 
for interest or return and depreciation 
and taxes shall be credited to this ac-
count. 

456 Other electric revenues. 
This account shall include revenues 

derived from electric operations not in-
cludible in any of the foregoing ac-
counts. It shall also include in a sepa-
rate subaccount revenues received 
from operation of fish and wildlife, and 
recreation facilities whether operated 

by the company or by contract conces-
sionaires, such as revenues from leases, 
or rentals of land for cottage, homes, 
or campsites.

ITEMS 

1. Commission on sale or distribution of 
electricity of others when sold under rates 
filed by such others. 

2. Compensation for minor or incidental 
services provided for others such as customer 
billing, engineering, etc. 

3. Profit or loss on sale of material and 
supplies not ordinarily purchased for resale 
and not handled through merchandising and 
jobbing accounts. 

4. Sale of steam, but not including sales 
made by a steamheating department or 
transfers of steam under joint facility oper-
ations. 

5. Revenues from transmission of elec-
tricity of others over transmission facilities 
of the utility. 

6. Include in a separate subaccount reve-
nues in payment for rights and/or benefits 
received from others which are realized 
through research, development, and dem-
onstration ventures. In the event the 
amounts received are so large as to distort 
revenues for the year in which received (5 
percent of net income before application of 
the benefit) the amounts shall be credited to 
Account 253, Other Deferred Credits, and am-
ortized by credits to this account over a pe-
riod not to exceed 5 years. 

Operation and Maintenance Expense 
Chart of Accounts 

1. POWER PRODUCTION EXPENSES 

A. STEAM POWER GENERATION 

Operation 

500 Operation supervision and engineering. 
501 Fuel. 
502 Steam expenses (Major only). 
503 Steam from other sources. 
504 Steam transferred—Credit. 
505 Electric expenses (Major only). 
506 Miscellaneous steam power expenses 

(Major only). 
507 Rents. 
508 Operation supplies and expenses 

(Nonmajor only). 
509 Allowances. 

Maintenance 

510 Maintenance supervision and engineering 
(Major only). 

511 Maintenance of structures (Major only). 
512 Maintenance of boiler plant (Major only). 
513 Maintenance of electric plant (Major 

only). 
514 Maintenance of miscellaneous steam 

plant (Major only). 
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515 Maintenance of steam production plant 
(Nonmajor only). 

B. NUCLEAR POWER GENERATION 

Operation 

517 Operation supervision and engineering 
(Major only). 

518 Nuclear fuel expense (Major only). 
519 Coolants and water (Major only). 
520 Steam expenses (Major only). 
521 Steam from other sources (Major only). 
522 Steam transferred—Credit. (Major only). 
523 Electric expenses (Major only). 
524 Miscellaneous nuclear power expenses 

(Major only). 
525 Rents (Major only). 

Maintenance 

528 Maintenance supervision and engineering 
(Major only). 

529 Maintenance of structures (Major only). 
530 Maintenance of reactor plant equipment 

(Major only). 
531 Maintenance of electric plant (Major 

only). 
532 Maintenance of miscellaneous nuclear 

plant (Major only). 

C. HYDRAULIC POWER GENERATION 

Operation 

535 Operation supervision and engineering. 
536 Water for power. 
537 Hydraulic expenses (Major only). 
538 Electric expenses (Major only). 
539 Miscellaneous hydraulic power genera-

tion expenses (Major only). 
540 Rents. 
540.1 Operation supplies and expenses 

(Nonmajor only). 

Maintenance 

541 Maintenance supervision and engineering 
(Major only). 

542 Maintenance of structures (Major only). 
543 Maintenance of reservoirs, dams and wa-

terways (Major only). 
544 Maintenance of electric plant (Major 

only). 
545 Maintenance of miscellaneous hydraulic 

plant (Major only). 
545.1 Maintenance of hydraulic production 

plant (Nonmajor only). 

D. OTHER POWER GENERATION 

Operation 

546 Operation supervision and engineering. 
547 Fuel. 
548 Generation expenses (Major only). 
549 Miscellaneous other power generation ex-

penses (Major only). 
550 Rents. 
550.1 Operation supplies and expenses 

(Nonmajor only). 

Maintenance 

551 Maintenance supervision and engineering 
(Major only). 

552 Maintenance of structures (Major only). 
553 Maintenance of generating and electric 

plant (Major only). 
554 Maintenance of miscellaneous other 

power generation plant (Major only). 
554.1 Maintenance of other power production 

plant (Nonmajor only). 

E. OTHER POWER SUPPLY EXPENSES 

555 Purchased power. 
556 System control and load dispatching 

(Major only). 
557 Other expenses. 

2. TRANSMISSION EXPENSES 

Operation 

560 Operation supervision and engineering. 
561 Load dispatching (Major only). 
562 Station expenses (Major only). 
563 Overhead line expenses (Major only). 
564 Underground line expenses (Major only). 
565 Transmission of electricity by others 

(Major only). 
566 Miscellaneous transmission expenses 

(Major only). 
567 Rents. 
567.1 Operation supplies and expenses 

(Nonmajor only). 

Maintenance 

568 Maintenance supervision and engineering 
(Major only). 

569 Maintenance of structures (Major only). 
570 Maintenance of station equipment (Major 

only). 
571 Maintenance of overhead lines (Major 

only). 
572 Maintenance of underground lines (Major 

only). 
573 Maintenance of miscellaneous trans-

mission plant (Major only). 
574 Maintenance of transmission plant 

(Nonmajor only). 

3. DISTRIBUTION EXPENSES 

Operation 

580 Operation supervision and engineering. 
581 Load dispatching (Major only). 
581.1 Line and station expenses (Nonmajor 

only). 
582 Station expenses (Major only). 
583 Overhead line expenses (Major only). 
584 Underground line expenses (Major only). 
585 Street lighting and signal system ex-

penses. 
586 Meter expenses. 
587 Customer installations expenses. 
588 Miscellaneous distribution expenses. 
589 Rents. 
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Maintenance 

590 Maintenance supervision and engineering 
(Major only). 

591 Maintenance of structures (Major only). 
592 Maintenance of station equipment (Major 

only). 
592.1 Maintenance of structures and equip-

ment (Nonmajor only). 
593 Maintenance of overhead lines (Major 

only). 
594 Maintenance of underground lines (Major 

only). 
594.1 Maintenance of lines (Nonmajor only). 
595 Maintenance of line transformers. 
596 Maintenance of street lighting and signal 

systems. 
597 Maintenance of meters. 
598 Maintenance of miscellaneous distribu-

tion plant. 

4. CUSTOMER ACCOUNTS EXPENSES 

Operation 

901 Supervision (Major only). 
902 Meter reading expenses. 
903 Customer records and collection ex-

penses. 
904 Uncollectible accounts. 
905 Miscellaneous customer accounts ex-

penses (Major only). 

5. CUSTOMER SERVICE AND INFORMATIONAL 
EXPENSES 

Operation 

906 Customer service and informational ex-
penses (Nonmajor only). 

907 Supervision (Major only). 
908 Customer assistance expenses (Major 

only). 
909 Informational and instructional adver-

tising expenses (Major only). 
910 Miscellaneous customer service and in-

formational expenses (Major only). 

6. SALES EXPENSES 

Operation 

911 Supervision (Major only). 
912 Demonstrating and selling expenses 

(Major only). 
913 Advertising expenses (Major only). 
916 Miscellaneous sales expenses (Major 

only). 
917 Sales expenses (Nonmajor only). 

7. ADMINISTRATIVE AND GENERAL EXPENSES 

Operation 

920 Administrative and general salaries. 
921 Office supplies and expenses. 
922 Administrative expenses transferred—

Credit. 
923 Outside services employed. 
924 Property insurance. 
925 Injuries and damages. 

926 Employee pensions and benefits. 
927 Franchise requirements. 
928 Regulatory commission expenses. 
929 Duplicate charges—Credit. 
930.1 General advertising expenses. 
930.2 Miscellaneous general expenses. 
931 Rents. 
933 Transportation expenses (Nonmajor 

only). 

Maintenance 

935 Maintenance of general plant.

Operation and Maintenance 
Expense Accounts 

500 Operation supervision and engi-
neering. 

A. For Major Utilities, this account 
shall include the cost of labor and ex-
penses incurred in the general super-
vision and direction of the operation of 
steam power generating stations. Di-
rect supervision of specific activities, 
such as fuel handling, boiler room oper-
ations, generator operations, etc., shall 
be charged to the appropriate account. 
(See operating expense instruction 1.) 

B. For Nonmajor Utilities, this ac-
count shall include the cost of super-
vision and labor in the operation of 
steam power generating stations.

ITEMS (NONMAJOR ONLY) 

Boiler Room Labor: 

1. Supervising steam production. 
2. Operating fuel conveying, storage, 

weighing and processing equipment within 
boiler plant. 

3. Operating boiler and boiler auxiliary 
equipment. 

4. Operating boiler feed water purification 
and treatment equipment. 

5. Operating ash collection and disposal 
equipment located inside the plant. 

6. Operating boiler plant electrical equip-
ment. 

7. Keeping boiler plant log and records and 
preparing reports on boiler plant operations. 

8. Testing boiler water. 
9. Testing, checking, and adjusting meters, 

gauges and other instruments in boiler 
plant. 

10. Cleaning boiler plant equipment when 
not incidental to maintenance work. 

11. Repacking glands and replacing gauge 
classes where the work involved is of a minor 
nature and is performed by regular operating 
crews. Where the work is of a major char-
acter such as that performed on high pres-
sure boilers the item should be considered as 
maintenance. 
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