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OUTLINE

« PG&E’s Hydro System
 Power Generation Department’s Organizational Structure
« Dam Safety Compliance Management System
— Our regulatory compliance tracking software
— Our regulatory compliance tracking processes
* Why this model works for PG&E

« Considerations when choosing compliance tracking software
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PG&E’s Hydro System is LARGE

&

Shasta Watershed
DeSabla Watershod

Drum Watershed
(includes Potter Valley)

Motherlode Watershod
Helms/Kings Crane Watershed

SERVICE AREA

Pacific Gas and = General area of
M Electric Company. powerhouss lpcations




Dam Safety Is Regulated by FERC and DSOD

« PG&E has 26 Federal
Energy Regulatory
Commission (FERC)
Licenses with about 170
dams in total, 54 of which
are classified as either
“High” or “Significant”
hazard

e The California Department
of Water Resources —
Division of Safety of Dams
(DSOD) also regulated 81
of PG&E’s Dams

Pacific Gas and
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Power Generation Department Organization

[ N

Vice President
Power Generation

- /

-

"

Project Engineering
& Construction

~

Director

)

-

\_

*Chief Dam Safety

*Project Engineers
*Project Managers
*Construction Crews

~

Engineer

[ N

Director
Operations &
Maintenance

\_ )

4 N

*Area Managers
*Generation Supervisors
*Maintenance
Supervisors

)

ok
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"

Director
Hydro Licensing

~

)

\_

*Facility Safety
Coordinator
*Regulatory Project
Managers
*FERC License
Coordinators

)

Three Organizations work
together on regulatory
compliance:

Hydro Licensing department
is the regulatory interface
and manages compliance
requirements

Requirements are relayed to
the PE&C and O&M
departments, and information
Is provided to Hydro
Licensing for transmittal to
regulators



Power Generation’s Compliance Management System

We Needed:

1. Areliable process to ensure all requirements are
entered into a tracking system

2. A tracking system which is inter-departmental and
multi-functional

3. One person to be responsible for all regulatory
Interface and compliance

So processes were developed to meet our needs.

Pacific Gas and
. Electric Company..




The Tracking System

Power Generation uses a customized version of SAP
software to manage compliance and work. We'll
focus on the compliance tracking features in this
presentation...

| ] | =Y o
BE > EB 2|~ a
= 1 Favorites

[ Contralling f Budget -= Order -=
= & User menu far Kelly J. Lindblom
[ 3 HR Open Enrallment ESS

w ‘ UNITED STATES b (] ESS Reports in MSS

b (] HR_MSS_REPORTS

| Syste... |

b ] HR"CRITICAL" REFORTS ; [EBusiness Warshouse

[ [J Hydro ¥ HCM Basic User  F [ Financia |

[> 3 HY Hydro Wbt HCMW Project Man: I Materials

I [ ¥Basic User Display [ Power Generation - Wi
@Reports

4| | 3

|Fp’r}h¢|p'; presz F1
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Ph rMotification Edit

Goto Extr

Environrment

Help

afd B Sa® DEE ST O BE G

Display PM Notification: Hydro - Compliance
L= (U I

Maotification oygg9s8 HC | 2007 Part 120D Inspection- Lower Bear %
Status OSHO OSTS acty The Subject of the requirement, —
43 Header T k i SAP Notification number,

Recurring k A5 Tasks |4/

Reference ohject

And status are recorded here.

Funct Location HUFL . BL D&H. DAH DAM - RESERVOIRS, DWVERSION, OTHERS
Equipment 803345 LOYWWER BEAR DA

Subject

Coding = B137  Mokelumne River Project \

N\

notification.

O/2008 13:28:28 Kelly J.
200F Ninth Part 12D Follow-up Items are l1isted as tasks to this

Lindblom (KJLE} Phone 415/973-18923

See attached PG&E plan and schedule to complete the

B

( items
Nl (letter dated 12¢31/2007).

12342008 15:34:31 Kelly J.
By letter da 2008,

Lindblom (KJLE) Phone 415/973-1923

ERC EICCEFJtS the pla and sc EdUJ-ﬂ-—G‘E'E/E:/

Details about the requirement,
Including mention of the reference
Documents or regulations, due date,
And status are recorded here.

Responsibilities
HLWH ¢ EZ2=249 License Management The notification is “owned” by —
11583F5 { E229  Hydro License ManagementFacility Safi The Facility Safety Coordinator
EALE kotif.date 11 And Hydro Licensing Department
Item
Work Type H-T%PE WC22  Inspection, 5 Year Safety Review
File Mumber HF - Q026 1193 FERC Compliance-Dam Safetwinspections l
Cause code H-AGEMCY FD25 FERC (Dam Safety & Inspections)
Entry 1 Tro 1
Star’End Data | Deadlines and
<’ﬂquired start 08/22/2007 Friatity 2= Regulatory Req'd @ Priorities are recorded O
~Required End BE/30/2008 R Here. B
/
[a]le ]l B[« [r]

U PR () @200 P2l priapd6 | INS

)




Fh Maotification

afd B ea@  DEEIB N0 EE G

Display PM Notification: Hydro - Compliance
e =1 8

MHaotification
QSKO O5STS

43 Header k (®) Location k 5] Recurring & Tasks |

HC 2007 Part 120 Inspection- Lower Bear

actv

—

L’:EEH.T_/ Ta..|\Responsihle  |List hame Planfetfit—lCompleted By |Completio. Cnm.
ate PMF with HMR 59 | 5 |RKWS Foh (Hydro) K. White 1243172008 L\ 00 A, [«
Secure Spilkway Stoplog . Bé;f KLHY Keith L. Heimbach QG 20/ 2008 EIEI:EI.E
Post EAP flowcharts at S . | [ KLHT keith L. Heimbach b1/30/ 2008 Bo:e,
Update spillway rating cu . |:§;; REWS Roh (Hydrao) K. White 1243172008 BE .
add discharge rating cury.. @ REWS Foh (Hydro) K. White 12/31/2008 BE o,
tewelop tailwater rating c.. |:§‘¢ REWS Rob (Hydro) K. White 1243142008 / oo,

—

Each action item, or component of the compliance
Requirement, is assigned to a person in
Power Generation. Details for each “task” can
Be entered in by selecting the notepad icon.
The people assigned to tasks can individually
Log into SAP and update their tasks, attach

Documents, etc.




Maintenance plan E?QT SLBMIT SURYEILLAMCE DATA- FERC
b= Maint. plan head...|

Maintenance plan oy Maintenance plan scheduling parameters

hMaintenance plan additional data I|| E|E|

Date determinatiph Call control parameter N

Shift Factor Latg Sompl. 1] % Call horizon A %

Talerance (+) ] % Scheduling period ] "R [These codes establish the schedule of
The recurring compliance requirement

Shift Factor Eakly Compl. [ % v | Completion Reguirmnt

Tolerance -} ] %

Cycle modificatioNfactor 1.0

Factory calendar

lterm k ltern location k Cust

Maintenance ltem SLIBMIT SURVEILLARCE DATA- FE | I | | IEﬂ
Reference gffect

Funct. Logation H HYDRO GERERATION DEPARTME

Equiprnaht These codes establish the details for

new Notifications that will be created
by the Maintenance Plan

Planning c}\[a
Flanning pla EZ229  HydroWwh and DeSabla Matl . Planner group HLM L
Hatifictn type
hlain YorkCtr
Sales Docurment

nse Managerment
HC Hydro - Compliance Friority 2=
aFS

gulatory Reg'd &
{ EZ229  Hydro License Management:Facility

Cetermine tasks




Display Tasks: List of Notifications

= 2 e B & %Y F Ia Motfication | Tasks B [ %
e —

Tatlon Cescription oftechnical ohject DescEmpl.Resp. = Description Task text Plfinis
206653 P EHWER SO DA Andrew b, YU 2006 Part 120 Inspection- Pit 7 Dam Revise table for Becording Piazo b Dt TN
2066831 PIT 7 DIVERSION T art 120 Inspection- Pit 7 Dam Test Reliahility of Pheumatic Piezo 1213142008
2066764 SPALILDIMG 1 DAM The Facility Safety Coordinator can query 50D Inspection-Lake Spaulding Dam #1 Weir 15F: Invest Increase seepage 1273152008 l
2073280 FIT & DIVERSICOMN Diahd Information from SAP, such as a complete |art 12D Inspection- Pit & Dam update pieza threshhold & action levels 1213152008 I
2073260 FIT 6 DVERSION DAM | List of outstanding “tasks” and summarized 31170 Inspection- Fit & Dam update tahle for recarding piezo 12/31/2008 |
2073280 PIT 6 DIVERSION DAM Information about them. art 120 Inspection- Pit 6 Dam maintenance on pneeumatic piezas 12/31/2008
2073280 PIT 6 DIVERSIOMN DAM art 120 Inspection- Pit 6 Dam evaluate methods of measuring leakage 1203152008
2080287 Andrew b, YU 2008 SURVEILLAMCE DATA follow-up- FERC |Make Datum Consistent 0373142009
2080287 Andrew b, YU 2008 SURVEILLAMCE DATA follow-up- FERC |Landslide Drum FB Spilkway 034314200
2020248 Andrew M. YU Address Dam SURWEY DATA - FERC - HELMS |Provide response to FERC Comments 037315200
2067695 PIT & OPEMN COMNDLUIT Difht Andrew b, Y0 2006 Part 12D Inspection- Pit 5 Open Can Ferfarm Geo Recannaissance 0150120
2066202 MACUMBER DAM Chip G. Stalica 2006 Part 120 Inspection- Macumber Dam Develop procedures ta monitar spilkaway 12035200F
2067694 MORTH BATTLE CREEK DA Chip G. Btalica 2006 Part 120 Inspection- Marth Battle Dehris & Rodent Cantral 12i31iz00f
2067634 MORTH BATTLE CREEK DA Chip . Stalica 2006 Part 120 Inspection- Morth Battle YWeir CB 12 Maintenance 124314200
2067694 MORTH BATTLE CREEEK. DAM Chip G. Stalica 2006 Part 12D Inspection- Morth Battle Inspect Leakage at left groin 120352008
2066202 MACUMBER DA Chip . Stalica 2006 Part 120 Inspection- Macumber Dam  |Add Remote Monitoring to CB 15 1213152008
20667H4 SPALULDING 1 DAM Chris A Brewster (2007 DSOD Inspection-Lake Spaulding Darm #3 Spilway: Repair Concrete Spalling 121352008
2066764 SPALULDING 1 DAM Chris A, Brewster | 2007 DEOD Inspection-Lake Spaulding Darn #3: Monitar FreezeiThaw damage 12i31iz008
2066831 PIT 7 DIVERSIOMN DAM Jerry L. Covert 2006 Part 120 Inspection- Pit T Dam Replace Joint Sealant Compound 1232007
2066831 PIT 7 DIVERSIOMN DA Jerry L. Covert 2006 Part 120 Inspection- Pit T Dam Enlarge Drain Holes in Spilkiay
2066831 FIT 7 DIVERSION DA Jerry L. Covert 2006 Part 120 Inspection- Pit ¥ Dam Maintain Surmp Pump & Pump P ) o
2066831 FIT 7 DIVERSION DAM JeryL Covert | 2006 Part 120 Inspection- Pit 7 Dam Create Visual Barier around Sta Ncﬁ'ﬁ: étfoﬂokf;r'on el
2073280 PIT 6 DIVERSICOM DA Jerry L. Covert 2006 Part 120 Inspection- Pit 6 Dam maintain drainage gallery pump The Facility Sai‘ét.y
2073280 PIT & DIVERSICM DA Jerry L. Covert 2006 Part 120 Inspection- Pit 6 Dam Replace elastomeric joint Coordinator has many,
2073280 PIT 6 DIVERSIOMN DAM Jerry L. Covert 2006 Part 120 Inspection- Pit6 Dam re-drill 348 inch diam drain holes| Many tasks to track!
2073280 FIT & DIVERSIORN DA Jderry L. Covert 2006 Part 120 Inspection- Pit 6 Dam consider protective shield around
2066477 IROMN CANYOMN DA Jerry L. Cowvert 2006 Part 12D Inspection- Iran Canyan Rermowve Trees in spillway OBIOTIZID
2066477 IROMN CANYOMN DAM Jerry L. Covert 2006 Part 120 Inspection- Iron Canyon Repair Surface Erosion at MC-104 0B/014200
2066477 IROMN CAMYOMN DAM Jerry L. Covert 2006 Part 120 Inspection- Iron Canyon Determine why MC-10is at Capacity 0B/014200
2066477 IROM CARYOMN Dahd Jerry L. Covert 2006 Part 12D Inspection- Iron Canyon Repair Shotcrete drainage ditches 0B/01/2008
2066477 IR CARYCM DA Jerry L. Covert 2006 Part 12D Inspectian- Iron Canyon Repair downstream face 1213152008
2066831 PIT 7 DIVERSIOMN DAM Jerry L. Covert 2006 Part 120 Inspection- Pit T Dam Maintain Mo, 2 Sluice Valve 1203152008
2066831 PIT 7 DIVERSIOMN DAM Jerry L. Covert 2006 Part 120 Inspection- Pit 7 Dam Reroute Seepage from Sluice Valve Mo, 2 12I3112EIDE=\
2073280 PIT 6 DIVERSIOM DA Jerry L. Covert 2006 Part 120 Inspection- Pit 6 Dam cleanire-drill drain holes 12I3112EIDE=\
2066831 PIT 7 DIVERSIOMN DAM Jerry L. Covert 2006 Part 120 Inspection- Pit T Dam Inspect Spillway flip bucket surface 01012011 \

[«1D]

U [PR1 (13 (8209 P2l priapls INS




What goes into SAP?

& A B ICEQ DHEE OHnLa8 EHE @

Hydro User Desk

Laoc Hierarchy  Hyd Hierarchy

Diefault Data for Plant E229 Hydro Wil
Plant Section | Planner Grp FLoc tain Wi Oper™WC

Equiprment k motification k Crder k Recurting / Create/Change k List k Reparts |

Zhange
MurmberD | Functloc | | wiorkctr | | wicavail | | Tasklsterp | | woHier | | Revision

1 roato Cometine 1

HC Motification

nter this data for record creation

Create a new Hydro Compliance
Notification

escription

Coding

Required End

Corrective Action Status 1

) Maint. Flan HC

) Revision \@ Create HC Notif | | cClearan |

CIH1 Notification \

(0 H2 Motification

® HC Notification \_/

Pacific Gas and
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Certain “Triggering Events” Initiate Compliance Action

 New Requests from Regulatory Agencies

* Period Compliance Requirements Come Due
 Regulatory Agencies Conduct Inspections

« New Dam Safety “Incidents” Occur

 Owner Initiates New Construction or Repair Project

The goal is to timely capture each “triggering event” in SAP, and
then track the compliance action items associated with that
event until all requirements have been met.

Pacific Gas and
. Electric Company.. 13
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COMPLIANCE MANAGEMENT PROCESS

pok

Triggering Event Occurs — Entering Compliance Actions in SAP — Managing & Tracking Compliance Actions

SAP emails
FS Coordinator
New Notification

S Coordinator reviews
Accuracy of tasks and
Details in new
Notification

A 4

A

Compliance Analyst
Creates natification,
Then provides info to
FS Coordinator

FS Coordinator talks to
Task people to verify
Understanding of
requirement

SAP emails people
Who have been
Assigned tasks

Tasked people perform work SAP emails FS

Correspondence from o] Correspondence g
Agency results in new "1 Arrivesin “Agency By deadline, and attach Coordinator As tasks
Letter Box” Details to notification and are completed.

Regulatory requirement

“complete” task In SAP

When all tasks are
‘Complete, FS Coordinato
Sends transmittal to

Method of SAP Agency to complete
) Compliance FS Tasks to people &
Discovery of Angl o Automated Coordinator T Requirement, then
Triggering Event] A t'y Action Action work Closes SAP
ction notification
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COMPLIANCE MANAGEMENT PROCESS

Triggering Event Occurs — Entering Compliance Actions in SAP — Managing & Tracking Compliance Actions

SAP emails
FS Coordinator
New Notification

\4

FS Coordinator adds
Tasks details to
New notification

Maintenance Plan
Automatically SAP emails people
Generates new Who have been
notification. Assigned tasks

FS Coordinator talks to

Task people to verify
Understanding of
requirement

Maintenance Plan was
Periodic Requirement Created when periodic
Is nearing deadline Requirement was
Established for the first
Time (via “New Request”
Trigger Event)

A 4

Tasked people perform work

By deadline, and attach
Details to notification and
“complete” task In SAP

SAP emails FS
Coordinator As tasks
are completed.

When all tasks are

‘Complete, FS Coordinato
Sends transmittal to
Method of Compliance SAP s Fasks to peopld Agency to complete
T'_D'sco,veri’;’f ) Analyst Au;\ort\.wated Coordinator Responsible for
riggering Even Action ction Action

Requirement, then
Closes SAP

work

notification
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Triggering Event Occurs — Entering Compliance Actions in SAP — Managing & Tracking Compliance Actions

Dam Safety Inspection
Is scheduled by

COMPLIANCE MANAGEMENT PROCESS

SAP emails

Both PRE and
POST Inspection:

FS Coordinator
New Notification

A

Compliance Analyst
Creates notification
using inspection
template

FS Coordinator informs

A 4

FS Coordinator
establishes
Inspection tasks
And details

SAP emails people FS Coordinator
Who have been

Assigned tasks

Task people to verify
Understanding of
requirements

talks to

Tasked people perform work

By deadline, and attach
Details to notification and
“complete” task In SAP

SAP emails FS
Coordinator As tasks
are completed.

Agency Compliance Analyst of
Inspection Schedule
Method of SAP
' Compliance FS Tasks to people
Discovery of Anglyst Automated Coordinator Responsible for
Triggering Event Action Action Action work

When all tasks are

‘Complete, FS Coordinato
Sends transmittal to
Agency to complete

Requirement, then
Closes SAP
notification




COMPLIANCE MANAGEMENT PROCESS

Pacific Gas and
3 Electric Company..

Triggering Event Occurs — Entering Compliance Actions in SAP — Managing & Tracking Compliance Actions

SAP emails
FS Coordinator
New Notification

FS Coordinator adds
Tasks details to
New notification

A 4

A

Compliance Analyst

Incident is reporter to
The Facility Safety
Coordinator by O&M

Creates notification
using incident
template

FS Coordinator emails
FERC notification
Of Incident and copies
Compliance Analyst

SAP emails people
Who have been
Assigned tasks

FS Coordinator talks to
Task people to verify
Understanding of
requirements

Tasked people perform work

By deadline, and attach
Details to notification and
“complete” task In SAP

SAP emails FS
Coordinator As tasks
are completed.

Method of Compliance SAP FS Tasks to people II;ER(_: to COTF:Ir?te
Qscoyery of Analyst Automated Coordinator Responsible for equirement, then
Triggering Event] Actic))/n Action Action Closes SAP

Within 30 days,
FS Coordinator
Sends report to

notification
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COMPLIANCE MANAGEMENT PROCESS

pok

Triggering Event Occurs — Entering Compliance Actions in SAP — Managing & Tracking Compliance Actions

Both PRE and
POST Project:
FS Coordinator
Establishes agency
approval tasks
And details

SAP emails
FS Coordinator
New Notification

A 4

A

Compliance Analyst
Creates natification
using Project
template

FS Coordinator talks to
Task people to verify
Understanding of
requirements

) 4 /
\ 4

New construction or

SAP emails people
Who have been
Assigned tasks

Maintenance project
Is reported to
Facility Safety

Coordinator by PE&C

FS Coordinator notifies

Compliance Analyst
Of Project

Tasked people perform work

By deadline, and attach
Details to notification and
“complete” task In SAP

SAP emails FS
Coordinator As tasks
are completed.

FS Coordinator transmits
request For Approval

to agencies.

Method of . SAP - - .
Discovery of Compliance Automated FS Tasks to people Notification remains active
Discovery Analyst J Coordinator Responsible for Until POST project

Triggering Event Action Action Action work

Submittals are
complete




Why This Model Works for PG&E

Employees are used to
complex tools

Power Generation
Management enforces the
processes

Guidelines are in place to
support the process

Hydro License Compliance Management Process

Enganing Compliance ACTIONS i SAP — s Managing & Tracking Compiancs 4cHons

Intwr=al Repert

= H
AP WM
For Hydro Compliance Tracking
IZEISTANDARD
Power Generation Standard PG-5020
SS5UING DEFARTMENT: Power Generation EFFECTIVE DATE. 41, 5

SFONSOR:  Semior Director, Power Generation REVIEW DATE:

PAGE NO: 3
TiITLE: GOVERNMENT AGENCY NOTIFICATIONS FOR REPORTING

INCIDENTS
Purpase The purpese of this Standard is to provide instractions for governmental agency

reporting requirements associated with the dizcovery of cultural resources, a
death or sericus injury, unauthorized releases to the exvironment, events
affecting facility mtegrity o1 dam safety, newsworthy incidents and deviations
from license conditions at Power G ion’s hydro facilities. This dard
attempts to include all explicit reporting i {includi: fi
the govermng regulation) as well as courtesy notifications and factors to
consider in making such notifications.

o

Pacific Gas and

Electric Company..

Impl i The Senior Director, Power Genevation is responsible for approving, issuing
And Enforcement  and revising this Standard.
Respousibilities

The Senior Director may delegate document 1ssuing and revising
responsibilities to a supervisor within the department.

The Avea Hydro Managers, Hydro Construction Manager, and Hydro
Maintenancs Manager are respensible for enforcement of this Standard.

The assigzed job lead is responsible for implementation of this Standard. The

19



Considerations when Choosing Compliance Management Tools/Software

ok

« |tis advantageous to use compliance tracking Software that is compatible with your
company’s work management software

COMPLIANCE TRACKING SAP

Supertor Order 10226921

Sub Order 10226887

T —————

@

Rucker Lake Spiftway undercut - place ri

Pacific Gas and
Electric Company..

(1= S} 10225686

<) 19223746
4 18223747
<), 10223748
<) 19223750
£ 10223751
<X 18223752
S 18223753
£ 10223754
<}, 19223755
S 10224478
£} 10225286
), 10225604
<)\, 10225605

2005 EPUI - Follow Up Upper Dru

REHOYE INCINERATOR
Other -Worn fDeteriorated pocl And their associated costs!
FILL IN YOIDS
BLOCK ROADS

REMOYE GRAWEL PILE 08/04/2005
REOLACE DAMWAGED WENTS 08/0472005
SILYER TIP DAY USE AREA 08/0472005
SET K-RAILS TO REPLACE CABLES. 0a8/04/2005
Other:5ign damaged/missing 08/04/2005
Spa. 3 sump system upgrade 08/18/2005
Sterling Lake Restroom B8/3072005
Install expanding foam in conduit B9/0672005

iInject expanding foam in CB32 Switchhousia9/06/2005

10226868 Remava 6 vabva and flange on the downst
18226360 Remortor rocks in the dis face of dam
10226390 Patch Fordyee Darn parapel wall
e ki sk owve gravel from Divarsion Cam
Mo, |Codedr... ] racking Tasks... - ; crack by skimmer gats, Dam #2
T o Linked to work orders... mu‘l':nn mmm:::m -
2 H-TASK [TC49Inspection, Close Findings (Cleanirestock follets r RLHELT ove vegetation Dam 1, Dam 3
3 H-TASK [TC48nspection, Close Findings Remove incinerator & 10226895 Replate Welr YB-20C with steel plate
4 Tcﬂjnspamm Close Finﬂlnus hemm kbeam Ruck 10226895
: ot F| ' 10226807
WORK MANAGEMENT SAP -

work 2,913.15
comp 3,231.80
comp 447 .48
work 2,486.00
work, 1,491 .60
work 2,053,490
comp 1,827.00
comp 2,246 46
work 397.76
prel 6.00
work 5,344 48
prel 6.00
work E 99, 44

20



Considerations when Choosing Compliance Management Tools/Software

 Choose software with unlimited storage memory and reliability

Motification 2016422 HE | P12-Incorporate Seismic Analys to STID
Status QSN0 ATCO NOPT [Euar fed

43 Header k i®} Location k ¥ Recurring k & Tasks |

Service: Attachment list

Reference ohject
Funct Location  HEYL.GY cvoa| Onew 81| e [@| 2 | & |2 &) |'
Equipment 815171 B3| CRAN | attachmentFor000002016423 _
- T SAP has the storage capacity to store |——
TM [CTEstall  And “unlimited” number of documents.
11-14-07 Kelly . L]
Subject B |07-31-07 Kelly J. L
Coding H-FERC 1354 Crane Walley Pr @ 05-07-07 kelly J. L
12/07/208084 11:51:26 Neil J. Wang gAJW5) Phe| B |02-07-07 Kelly J. Lindhlorm \
per FERC's 11/12/04 Tetter: @ 2-7-07 Kelly J. Lindblam
When seismic analysis of the dam/is complet 0. :
incorporated into the STID. Serld FERC the | o3 |1228-06 Kelly J. Lindblom
BTG T [12-26-06 Kelly J. Lindblom
O3/01/2005 10:09:40 Wing H. Lee NYHL1) Phor @ 09-08-07 Kelly J. Lindblam
PGSE's Tetter dated 2/28/85 informdd FERC t| &3 |08-07-06 HEliy, Himelalioim
sosson in bes snsse testo o e seN e  [05-12-07 Kelly J. Lindblom
U ‘@ Feh28-04 Wing H. Lee 0 120045
Responsibilities \
Flanner graup HL® / E229 License Man
Main ViorkCtr 115683F5 { E229  Hydro Licens
Reported b NJWE I otif. da
e v X
Item
Work Type H-TYPE WE22  Inspection, 5 Year Safety Review

Filg flin ar HF - AFR2R 11073 FER™ marmnlianra_-Marm Cafohdlncrnartinne 'ﬁl
Pacific Gas and
. Electric Company..




Considerations when Choosing Compliance Management Tools/Software

« Consider the complexity of the software. If you have a lot of
work to manage, you might need a custom program. If you
don’t, maybe something simpler (with less training, change, and
complexities for your employees) will do!

Pacific Gas and
. Electric Company..
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THANKS!

ok

Pacific Gas and
Electric Company..
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