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Who we communicate with... And how...
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When we communicate
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¢ Real-time

What we communicate
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Outages

® [orecasts, burn rate
estimates

o Changes, unscheduled
outages, real-time dispatch
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During stressed operations...
Pre-established channels are most effective

Outlook

Projects

e o N L L e S B B B

Outages

e Forecast changes, system
Impacts, outage changes,
Alerts, OFOs, pressure
reductions, dispatch
changes, options

¢ Curtailment “watch”,
required re-dispatch,
other changes, Restricted
Maintenance Operations,
Warnings, curtailments,
Emergencies
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