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UNITED STATES OF AMERICA 

FEDERAL ENERGY REGULATORY COMMISSION 
 
Before Commissioners:  Jon Wellinghoff, Chairman; 
                                        Marc Spitzer, Philip D. Moeller, 
                                        John R. Norris, and Cheryl A. LaFleur. 
 
 
Southwest Power Pool, Inc. Docket No. ER11-2881-000
 
 

ORDER GRANTING PETITION FOR  
LIMITED TARIFF WAIVER 

 
(Issued April 14, 2011) 

 
1. On February 14, 2011, Southwest Power Pool, Inc. (SPP) submitted a notification 
of an Open Access Transmission Tariff (Tariff) implementation error and a request for 
limited Tariff waiver.  SPP requests waiver in order to recalculate the Locational 
Imbalance Prices (LIP) for two five-minute intervals in its real-time Energy Imbalance 
Service Market on May 30, 2010.1  In this order, we grant SPP’s limited waiver request 
to recalculate LIPs for the two time intervals, as discussed herein. 

I. Background 

2. In the event a software or data input error alters the calculation of LIPs in SPP’s 
real-time Energy Imbalance Service Market, the SPP Tariff allows SPP to recalculate 
LIPs provided that it gives notice to market participants and the public that a price 
correction may be required.  The SPP Tariff also specifies that if SPP fails to post notice 
of the need for a correction by 5:00 PM of the day following the pricing error, SPP must 
seek Commission approval to make the price correction.2 

3. The SPPSPSTIES flowgate connects the Southwestern Public Service Company 
(SPS) balancing authority area with the rest of SPP.  Under normal operating conditions, 
SPP sets a limit on the SPPSPSTIES flowgate in order to maintain voltage if the largest 
resource in the area trips.  This limit allows for the import of replacement capacity for the 

                                              
1 The two time intervals are 18:05 to 18:10 CST and 18:35 to 18:40 CST on     

May 30, 2010. 

2 SPP Tariff, Attachment AE §§ 4.5(a) and 4.5(b). 
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largest unit on-line without exceeding the thermal limit of the flowgate, which is        
1134 MW.3 

4. On May 30, 2010, the SPPSPSTIES flowgate limit was set at 594 MW.  SPP states 
that at 17:57 CST, SPS generating unit Hobbs 3 tripped, reducing generation in the SPS 
area by 150 MW and triggering a Reserve Sharing System (RSS) event.4  SPP indicates 
that its reliability coordinator raised the flowgate limit across the flowgate to 745 MW to 
account for the RSS event and to move reserves into the SPS area.  However, due to a 
software timing error, the SPP real-time model did not reflect the flowgate limit increase 
for a five-minute interval (18:05 to 18:10 CST), resulting in the model showing the 
flowgate as constrained.  The SPP real-time market engine calculated an overload on the 
system, which resulted in a price spike for the LIPs during this interval.  At 18:05 CST, 
the SPP model incorporated the revised flowgate limit, and the LIPs for the next time 
interval (18:10 to 18:15 CST) correctly reflected system conditions. 

5. A similar RSS event occurred on the same date at 18:27 CST when the SPS 
generating unit Hobbs 2 tripped, reducing generation in the SPS area by 80 MW.  The 
SPP reliability coordinator again raised the flowgate limit, and again the software timing 
error resulted in artificially high LIPs for the time interval 18:35 to 18:40 CST.  The SPP 
model again incorporated the new flowgate limit by the next time interval. 

II. SPP’s Filing 

6. SPP states that although it posted the two RSS events and the need for a price 
correction on May 30, 2010, SPP Operations Support’s initial analysis the next day 
indicated that the intervals did not require a price correction, resulting in the posting 
being retracted.  Because of the retraction, SPP failed to post notice of the need for a 
price correction by 5:00 PM on May 31, 2010, as required by the SPP Tariff.  SPP 
indicates that a market participant brought the error to its attention, and, after conducting 

                                              
3 As an example, SPP explains that if all lines are in service and the largest on-line 

unit has a capacity of 500 MW, the flowgate limit would be 634 MW (1134 – 500 = 634).  
SPP Transmittal Letter at 4-5. 

4 SPP explains that the RSS is a mechanism by which a group of balancing 
authorities in SPP maintain a certain amount of internal operating reserves in order to 
allocate resources on a region-wide basis to ensure quick recovery for the loss of any unit 
in the balancing authorities’ regions.  SPP explains that events that trigger the RSS, such 
as the loss of a generating unit, are referred to as “RSS events.”  RSS events affect LIPs 
in the real-time period.  If an RSS event occurs, a balancing authority or SPP may 
activate the RSS, which adjusts calculations for a balancing authority area’s Adjusted Net 
Scheduled Interchange in the SPP real-time model.  Id. at 4. 
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a review, SPP confirmed the need for a price correction.  Pursuant to its Market 
Protocols,5 SPP presented the issue to its Market Working Group, which unanimously 
approved SPP’s proposal to petition the Commission for waiver and to make the        
price correction.  SPP’s Markets and Operations Policy Committee also unanimously 
approved the proposal, and the SPP Board of Directors gave their unanimous assent on 
January 25, 2011.6 

7. SPP indicates that it has implemented safeguards to ensure that, in the future, price 
corrections for data input or software errors will be conducted within the time period 
prescribed by the SPP Tariff.  According to SPP, safeguards include further validations 
prior to retracting a posted event for repricing an interval.  SPP also recalculated the LIPs 
for the two intervals in question.  SPP states that the largest credit due a market 
participant is $84,322.68.  SPP indicates market participants that erroneously saw lower 
LIPs will experience net debits for the intervals.  SPP describes these debits—which are 
spread across the entire region—as modest in nature, with the maximum cost impact to 
any one participant being approximately $38,000 and less than $5,000 for 86 percent of 
the market participants owing net debits.  SPP characterizes the overall market impact as 
being de minimis in nature.7 

8. SPP asserts that its error was made in good faith.  SPP states its employees 
properly operated the system and documented the RSS events and the need for LIP 
recalculation on May 30, 2010.  SPP explains that, due to a miscommunication of the 
need for the price corrections, it mistakenly retracted the notice.  Once it was aware of 
this mistake, SPP asserts it followed its Tariff and Market Protocols to bring the matter to 
the attention of stakeholders and to request a waiver from the Commission to recalculate 
LIPs.8 

9. SPP indicates that its waiver request is limited in nature and will not have 
undesirable consequences or unduly affect settled expectations because SPP has 

 
5 SPP Market Protocols specify that SPP must:  (1) review with the appropriate 

SPP organizational group the need for the price correction and the schedule for fixing the 
software or data input error causing the need for a price correction; (2) seek approval 
from the SPP Board of Directors for filing a price correction Tariff waiver request with 
the Commission; and (3) file with the Commission the price correction Tariff waiver 
request.  SPP Market Protocols at 13.3.2.3. 
 

6  SPP Transmittal Letter at 6-7. 

7 Id. at 8. 

8 Id. at 9. 
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determined that recalculating the LIPs for the two five-minute intervals will have a        
de minimis monetary impact on market participants.  SPP also asserts that it can make 
recalculations precisely, and that the unanimous approvals made throughout its 
stakeholder process demonstrate that its proposal is not contentious and will not lead to 
needless litigation.9 

III. Notice of Filing and Responsive Pleadings 

10. Notice of SPP’s filing was published in the Federal Register, 76 Fed. Reg. 10,344 
(2011), with interventions and protests due on or before March 7, 2011.  Golden Spread 
Electric Cooperative, Inc. and Xcel Energy Services, Inc. (Xcel), on behalf of its utility 
operating company affiliate SPS, submitted timely motions to intervene.  Xcel also 
submitted comments in support of SPP’s waiver request. 
 
IV. Discussion 

A. Procedural Matters 

11. Pursuant to Rule 214 of the Commission’s Rules of Practice and Procedure,        
18 C.F.R. § 385.214 (2010), the timely, unopposed motions to intervene serve to make 
the entities that filed them parties to this proceeding.   

B. Commission Determination 

12. We find that good cause exists to grant SPP’s request for limited waiver.  We find 
that the error described by SPP was made in good faith, and that SPP has taken the 
appropriate steps to identify the problem, develop remedies, seek approval through its 
stakeholder process, and file with the Commission the need for the price corrections, as 
required by its Tariff and SPP Market Protocols.  The unanimous approvals throughout 
the stakeholder process, as well as the absence of adverse comments, suggests SPP’s 
proposal is not contentious.  We also find that SPP has demonstrated that its request is 
limited and will not have undesirable consequences or unduly affect settled expectations.  
For these reasons, we grant SPP’s limited waiver request consistent with similar waiver 
requests.10 

 

 
                                              

9 Id. at 9-11. 

10 See, e.g., New York Independent System Operator, Inc., 112 FERC ¶ 61,347 
(2005). 
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The Commission orders: 

SPP’s petition for waiver to recalculate the LIPs for the time intervals 18:05 to 
18:10 CST and 18:35 to 18:40 CST on May 30, 2010 is hereby granted, as discussed in 
the body of this order. 
 
By the Commission. 
 
( S E A L ) 
 
 
 

Kimberly D. Bose, 
Secretary. 
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