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LocationLocation



Downriver CommunityDownriver Community



HistoryHistory

nnLicense Program Prior to 1990sLicense Program Prior to 1990s
nnFERC Expands its EAP Program FERC Expands its EAP Program 
nnFERC Trains LicenseesFERC Trains Licensees
nnLicensee Enhances its EAP ProgramLicensee Enhances its EAP Program



January 1996 January 1996 ““Ice JamIce Jam””



January 1996 January 1996 ““Ice JamIce Jam””



January 1996 January 1996 ““Ice JamIce Jam”” -- BreaksBreaks



Activation of EAP Activation of EAP 



ExperienceExperience

nn Immediate ReturnImmediate Return
nnWhy Immediate Return MatteredWhy Immediate Return Mattered
nnRelationships Following Event Relationships Following Event 



Licensee ExperienceLicensee Experience

nnWorking Together Builds RelationshipsWorking Together Builds Relationships
nnHaving Relationships Improves Having Relationships Improves 

CoordinationCoordination
nnCoordination Saves TimeCoordination Saves Time
nnSaving Time in an Emergency Saves LivesSaving Time in an Emergency Saves Lives
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